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Update on Reporting of 
Withholding Income Tax 
Article 21 Based on  
PER-2/PJ/2024 
On January 19, 2024, the Directorate General of Taxes (DJP) 
issued Regulation PER - 2/PJ/2024 (PER-2). This regulation 
introduces new forms and procedures for reporting tax 
deductions on individual payments based on Article 21 and 
Article 26 of the Income Tax Law (WHT21/26) and became 
effective from January 1, 2024. 
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This new section details an employee’s Article 21 tax deductions 
throughout the year, including monthly deductions and final 
adjustments for the end of the year or last working period. 
Considering the monthly nature of Article 21 tax based on 
estimated tax rates, these changes significantly impact 
Article 21 tax at the year’s end or the previous working period. 
According to PER-2, evidence of tax deduction must be 
created electronically using a web-based application called 
e-Bupot 21/26 on the DJP portal. The use of e-Bupot 21/26 is 
mandatory starting in January 2024, but paper forms are still 
allowed in certain situations. 

This digital transformation is expected to improve tax reporting 
efficiency and convenience. However, it is essential to 
remember that personal information security and employee 
payroll remain priorities. Therefore, DJP provides a separate 
portal to separate users with detailed information access from 
those who only perform reporting tasks.  

•	 Addition of columns for mandatory religious alms/
donations paid through employers. 

•	 Add columns designed to accommodate potential tax 

Summary of Key Changes

Detail of Changes to Forms
New Forms: Form 1721-VIII
Companies are required to provide Form 1721-VIII to 
permanent employees monthly. The delivery of Form 1721-VIII 
to permanent employees must be made no later than the end 
of the month following the deduction month. The transition 
period in January 2024 can be provided no later than March 
31, 2024. 

Updated Forms: Form 1721-VI, Form 1721-VII, 
and Form 1721-A1
1.	 Form 1721-VI changed the title of the Tax Object 

Code (KOP) in accordance with PMK 169 of 2023. 
•	 “DISTRIBUTOR MULTILEVEL MARKETING (MLM)” will be 

changed to “DISTRIBUTOR PEMASARAN BERJENJANG”. 
•	 “PETUGAS DINAS LUAR ASURANSI” will be renamed 

“AGEN ASURANSI”. 
•	 The “BUKAN PEGAWAI YANG MENERIMA IMBALAN YANG 

BERSIFAT BERKESINAMBUNGAN” will be removed from 
the KOP. 

•	 The title “BUKAN PEGAWAI YANG MENERIMA IMBALAN 
YANG TIDAK BERSIFAT BERKESINAMBUNGAN” will be 
changed to “BUKAN PEGAWAI LAINNYA”. 

2.	 Form 1721–VII is used as evidence of tax deduction 
for the final Article 21 tax, including total payments of 
severance pay, retirement benefits, and full pension 
benefits. The form format remains unchanged, focusing on 
updating the information presentation.  

3.	 Form 1721–A1 is the annual evidence of tax deduction 
for Article 21 tax for permanent employees, retirees, or 
regular pension beneficiaries.  
Modifications to Form 1721-A1 include: 

The transition from a desktop-based electronic 
reporting application to a web-based application. 

Use the National Identification Number (NIK) to 
replace the Taxpayer Identification Number (NPWP).

Adjustments to form formats and addition of 
new forms to accommodate requirements from  
Government Regulation No. 58/2023 and 
Minister of Finance Regulation No. 168/2023 
(PMK-168). 

1

incentives (Government-borne Tax/GBT) on Article 21 tax 
deducted in previous periods. 

•	 Columns for Article 21 and Article 26 tax deductions 
settled at a time other than in the last tax period are 
added, related to monthly Article 21 tax deductions 
based on  the Effective Average Rate (TER) enforced 
by PMK-168.
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1.	 Forms 1721-VIII (New) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.	 Forms 1721-VI (Update)

The Forms

3.	 Form 1721–VII (update)
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4.	 Form 1721-A1 (update)

Written by: 
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